


Goal 1: Develop and implement a 3-year academic 
plan.

Goal 2: Develop and implement a plan to change 
the perception and build confidence of Albuquerque Public 
Schools.

Goal 3: Develop and implement a comprehensive 
internal and external communication plan with an 
evaluation component that involves the community.

Goal 4: Provide facilitated training by nationally 
known experts for the Board of Education to focus on the 
role and responsibilities of effective school boards and 
superintendents.  The training will assist and focus the 
Board of Education and district staff on raising student 
achievement and creating a more “student focused” 
organization.

Goal 5: Review, evaluate, enhance and publicize 
plans to upgrade and maintain facilities to support and 
enhance student achievement.

Goal 6: Review, modify and maintain a transparent, 
sound and effective financial stewardship with clearly 
defined, consistent and well documented processes 
throughout the district.

Goal 7: Study, modify and recommend a plan to 
transition APS from a site-based management to district-
based management for equitable distribution of resources.

Goal 8: Review, evaluate, modify and enhance 
the school and district crisis plans, to include safety and 
prevention plans.
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ALBUQUERQUE PUBLIC SCHOOLS
H U M A N  R E S O U R C E S  D E PA R T M E N T- E M P LO Y E E  B E N E F I T S
6400 Uptown Boulevard NE, Suite 115 E, Albuquerque, NM 87120
P.O. Box 25704, Albuquerque, NM 87125

Andrea L. Trybus
Executive Director
Human Resources

January 2011

To:	 Albuquerque Public Schools Employees

From:	 Vera M. Dallas, Director, Employee Benefits 

Albuquerque Public Schools is pleased to offer employees and their families a comprehensive benefits package 
with improved quality healthcare coverage, flexibility and more benefit options.  The 2011 APS Employee 
Benefits Handbook is a valuable resource guide and includes a summary of all employee benefit plans 
covering over 17,000 educational employees and dependents.  The Benefits Handbook also contains valuable 
information regarding eligibility and enrollment guidelines for the Medical, Dental, Vision, Basic and 
Additional Life Insurance, Long Term Disability, Pre-tax Insurance Premium Plan (PIPP), Flexible Spending 
Accounts, Long Term Care Insurance, 403(b) and the 457(b) Deferred Compensation Plan. 

Our health, dental and vision plans are self-insured, in other words; our premium dollars go directly toward 
the payment of our health care claims.  APS is responsible for the plan design and the setting of premium 
contributions. Any premium increases are a direct reflection of increases in the cost of the medical care and 
prescription drugs we receive.  We can help contain costs by practicing a healthy lifestyle for ourselves and 
our families, by making healthy decisions, eating the right foods, exercising and avoiding unhealthy habits 
such as smoking and other addictive behaviors.  It is important that we use our health care system when 
needed.  

The cost of health care consumes a large portion of the District’s budget.  The District currently pays 60% 
- 80% of insurance premiums, depending upon salary level.  Employees pay only 20% - 40% of health care 
premiums.   

Each health plan is subject to a rigorous quality and financial evaluation to determine how to achieve the 
most value from our plans.   Plans are purchased through a co-operative arrangement with three other state 
agencies; The State of New Mexico, Risk Management Division, New Mexico Retiree Health Care Authority, 
and the New Mexico Public School Insurance Authority.  The volume purchase of our combined strengths 
enables APS to have the best quality plans that our State offers.  Plan designs are also evaluated each year 
to contain costs.  A minimal co-pay increase could significantly decrease the overall premium rate increase.  

Remember that success of our benefit plans depends on us, as employees, understanding our options and 
using them wisely.  Please read all information carefully.  Be responsible for your benefits package and that 
of your family.

For additional information about a specific plan option, please contact the carriers direct at their toll-free 
Customer Service Center number or access their Website location.   You may also contact the APS Employee 
Benefits Department at 505-889-4859 for assistance, or access the Employee Benefits Website at: http://
ww2.aps.edu/ - Select Departments, then select “Employee Benefits.” 
  

Winston Brooks
Superintendent

 AN EQUAL OPPORTUNIT Y EMPLOYER
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WHERE to CALL   or WRITE  
	

MEDICAL	 	 
Lovelace	  1-800-844-7033 	 4101 Indian School Rd. NE, Albuquerque, NM 87110
	 Albuq: 505-727-5700 	 www.lovelacehealthplan.com	

Presbyterian Health Plan 	 1-888-ASK-PRES 	 2501 Buena Vista SE, PO Box 27489
	 (1-888-275-7737) 	 Albuquerque, NM 87125-7489
	 Albuq.: 923-5600 	 www.phs.org 
		
PRESCRIPTION DRUG	 	 
Medco	 1-866-563-9297 	 PO Box 650322, Dallas, TX 75265-9446	
		  www.medco.com
		
DENTAL	 	 
United Concordia 	 1-888-898-0370 	 Claims, P.O. Box 69421, Harrisburg, PA 17106
		  www.unitedconcordia.com
		
VISION	 	 
Davis Vision 	 1-800-999-5431 	 Vision Care Processing Unit, PO Box 1525, Latham, NY 12110
		  www.davisvision.com
		
FLEX SPENDING ACCOUNTS	 	 
Administrator – ASI 	 1-800-659-3035 	 6400 Uptown Blvd. NE, Suite 115 E
	 Fax: 1-866-381-9682 	 Albuquerque, NM 87120
		  www.asiflex.com
		
ADMINISTRATION	 	 
Employee Benefits Dept. 	 505-889-4859 	 6400 Uptown Blvd. NE, Suite 115 E, Albuquerque, NM 87120
Albuquerque Public Schools 	 Fax: 505-889-4882 	 www.aps.edu
		
LIFE INSURANCE/LONG TERM DISABILITY		  
The Standard Insurance Company 	 505-889-4859	 For claim forms, enrollment and general information,
	 APS Employee	 contact the APS Employee Benefits Department or
	 Benefits Department	 log on to the Standard Insurance APS Microsite at
		  http://www.standard.com/mybenefits/albpubschools/
		
LONG-TERM CARE	 	 
Prudential Financial 	 1-888-477-8543	  www.prudential.com/gltcweb
		  group name: albuqu     password: apsltc	
		
PENSION SYSTEM ADMINISTRATORS	 	 
Educational Retirement Board (ERB) (www.nmerb.org)	 SF: 505-827-8030, ABQ: 505-888-1560 	 PO Box 26129, Santa Fe, NM 87502
403(b) Voluntary Retirement Savings Plan (www.natlplan.com) 	 1-800-880-2776 	 PO Box 161630, Austin, TX 78716
457(b) Deferred Compensation Plan (www.newmexico457dc.com)	 1-866-827-NMEX (6639)	 1850 Old Pecos Trail, St.E, SF, NM 87505
The Education Plan – A 529 College Savings Plan	 1-877-EdPlan8 (1-877-337-5268) 	 www.theeducationplan.com	
	
EMPLOYEE ASSISTANCE	 	 
PROGRAM (EAP)	 505-884-9738	  6400 Uptown Blvd., Suite 480W, Albuquerque, NM 87110
		  www.aps.edu
	
CREDIT UNION	 	 
New Mexico Educators Federal Credit Union	 Albuq: 505-889-7755	 www.nmefcu.org	
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IMPORTANT EMPLOYEE INFORMATION
GUIDELINES FOR ENROLLMENT

Introduction

Through its Benefits Program, Albuquerque Public Schools helps you pay health care expenses, build capital 
for the future and provide financial security for you and your family. The program also offers you a range 
of optional benefits, including extending coverage to family members, to let you customize your coverage to 
meet your personal needs. You contribute towards the cost of any optional benefits you elect.

This APS District believes our current health plans are a “grandfathered health plan” under the Patient 
Protection and Affordable Care Act (the Affordable Care Act).  As permitted by the Affordable Care Act, a 
grandfathered health plan can preserve certain basic health coverage that was already in effect when that 
law was enacted.  Being a grandfathered health plan means that our plan may not include certain consumer 
protections of the Affordable Care Act that apply to other plans, for example, the requirement for the 
provision of preventive health services without any cost sharing.  However, grandfathered health plans must 
comply with certain other consumer protections in the Affordable Care Act, for example, the elimination 
of lifetime limits on benefits.

Your benefit enrollment is very important. Please review the following guidelines to assist you in submitting 
the appropriate forms and documentation to enroll in the APS benefit plans offered.  Timely submission of 
your forms and documents will ensure coverage for you and your family members.  If you have any questions 
about your benefit plan options, please contact the APS Employee Benefits Department at (505) 889-4859.

Eligibility

Who is eligible?

•	 You, if you are classified as full-time (working 30 hours or more per week) and/or current part-time 
employees already enrolled for benefits who work at least a .45 FTE or greater

•	 Your legal spouse

•	 Your Domestic Partner (must complete notarized Affidavit of Domestic Partnership)

•	 Your married or unmarried natural, adopted children or stepchildren under age 26. Dependents under 
the age of 26 who have access to other employer-sponsored coverage effective for plan years beginning 
on or after January 1, 2011 are not eligible for coverage under APS Employer-sponsored medical plans.

•	 Your foster children for whom you have a placement order (married, unmarried and under age 26). 
Dependents under the age of 26 who have access to other employer-sponsored coverage effective for 
plan years beginning on or after January 1, 2011 are not eligible for coverage under APS Employer-
sponsored medical plans.

•	 Your other children for whom you have legal guardianship ( married, unmarried and under age 26). 
Dependents under the age of 26 who have access to other employer-sponsored coverage effective for 
plan years beginning on or after January 1, 2011 are not eligible for coverage under APS Employer-
sponsored medical plans.

* Extended family members are not eligible under any circumstance.

Part-time Benefits Eligibility

Full-time employees who elect to move to part-time status may continue their current insurance benefits 
(with the exception of long term disability) provided:
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•	 The employee has completed 12 continuous months of service or one contract year of employment 
with APS as a full-time employee; and

•	 Part-time employment for purposes of benefit continuation is .45FTE or greater; and

•	 The employee’s premium contribution rate is based on his/her annualized salary.  Therefore, premium 
rates will remain the same and will not change to a lower amount when the status changes to part-
time.

•	 Long Term Disability, (LTD) is not offered to part-time employees in keeping with industry standard 
and underwriting policies.

•	 If a part-time employee currently enrolled for benefits cancels coverage, he/she will no longer be 
eligible for benefits unless he/she changes to full-time status.  Benefits coverage must be continuous.

When Can I Enroll?

A new full-time employee has 60 days from the date of hire in which to enroll for benefit plan coverage 
offered by Albuquerque Public Schools.  An employee may also enroll within 60 days of incurring a “change 
of status/qualifying life event”.  Qualifying Life Events are listed on page 6.

Member Responsibilities

•	 Timely notification (within 60 calendar days of a qualifying event)

•	 Timely enrollment (within 60 calendar days of a qualifying event)

•	 Timely submission of documents (within 60 calendar days of a qualifying event, provided you enroll 
within 60 days)

General Enrollment Guidelines

•	 Employer Paid Basic Life & Accidental Death & Dismemberment (AD&D) Coverage

	 If you work the minimum number of hours per week, you are automatically covered for Basic Life & 
AD&D Insurance for a principal sum of $5,000. The District provides basic life and AD&D coverage at 
no cost to you.  You should complete a beneficiary designation card, even if you do not enroll for any 
other benefit.

•	 The Two-Year Lock-in Dental Rule

	 Late enrollment is not allowed for APS dental coverage unless you involuntarily lose other dental coverage 
or unless you enroll during the annual Switch/Open Enrollment period held in October. If you apply for 
dental during Switch/Open Enrollment, your coverage will begin January 1st of the following year. Once 
enrolled in dental, you may not drop or switch dental plan options until you and each of your covered 
dependents have been enrolled for two years.

•	 The Two-Year Lock-in Vision Rule

	 Late enrollment is not allowed for APS vision coverage unless you involuntarily lose other vision coverage 
or unless you enroll during the annual Switch/Open Enrollment period held in October. If you apply for 
vision during Switch/Open Enrollment, your coverage will begin January 1st of the following year. Once 
enrolled in vision, you may not drop the plan until you and each of your covered dependents have been 
enrolled for two years. 

•	 The Medical/Prescription Drug Coverage - Plans’ 6-month Pre-Existing Condition Exclusion

	 If you enroll into any of the medical plans and you are a new hire or newly eligible employee, there is a 
6-month pre-existing condition exclusion that will apply. (Pre-existing conditions limitation does not 
apply to pregnancy, newborns, newly adopted children, and children under age 19 in compliance with 
the Patient Protection and Affordable Care Act).  This 6-month period could be reduced if you had prior 
health coverage and have not been without coverage for 95 days or more.
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•	 The Late Entrant Rule

	 If you decline any coverage, or if you have not enrolled timely (past 60 days for enrollment), you and/
or your dependents are late enrollees. As late enrollees, you and/or your family will be subject to the 
following conditions:

•	 No late enrollment is allowed into the Dental or Vision Plans, unless you apply within 60 days 
from involuntarily losing other dental or vision coverage.

•	 Late enrollment is allowed into all medical plans but 18-month pre-existing condition 
exclusions will apply. (Pre-existing conditions limitation does not apply to pregnancy, 
newborns, newly adopted children, and children under age 19  in compliance with the Patient 
Protection and Affordable Care Act). This 18-month pre-existing condition exclusion period if 
applicable, could be reduced if you had prior health coverage and have not been without coverage 
for 95 days or more.

•	 Late enrollment into the Voluntary Life and Long Term Disability plans is subject to approval by 
The Standard, based on medical underwriting. There is no guarantee you will be approved.

Forms and Required Documents

Completing the correct paperwork is crucial to your enrollment into the plans offered. APS requires 
dependent documentation to safeguard against fraudulent enrollments.

•	 Your Social Security Number (SSN) is required to meet the requirements of the Mandatory Insurer 
Reporting Law (Section 111 of Public Law 110-173) for purposes of coordination of benefits for all 
insured members (employee, spouse and dependent children) to the Centers for Medicare and 
Medicaid Services (CMS).

•	 A marriage certificate is required to enroll a spouse.

•	 An affidavit and evidence of financial responsibility is required to enroll a Domestic Partner.

•	 A birth certificate and/or Adoption Decree provided by a court are required to enroll a child.

•	 A qualified medical child support order is required for children for whom you are legally responsible 
to provide health care coverage.

•	 A Placement Order is required to cover foster children.

•	 Legal guardianship papers are required (if the child is not your child or adopted).

•	 Loss of Coverage Letter from prior employer (if enrolling due to an involuntary loss of coverage)

Qualifying Life Events

•	 New Hire—Complete Enrollment/Change Form and Beneficiary Designation within 60 days from 
date of hire.

•	 Marriage—Complete Enrollment/Change Form within 60 days of event. Review your beneficiary 
designation for any changes or updates necessary.

•	 New Baby—Complete Enrollment/Change Form and provide copy of Birth Certificate or Hospital 
Proof of Birth within 60 days of date of birth.

•	 Divorce—Complete Enrollment /Change Form as soon as possible (not later than the end of the 
month in which the divorce decree is final).  Provide a copy of Final Divorce Decree to include first 
and last page and any section concerning health insurance.  Review your beneficiary designation for 
possible changes. Timely notification is required to provide COBRA continuation coverage. It is 
fraudulent to continue coverage for your ex-spouse on the APS active health plans.

•	 Employment Status Change—Change in status from Part-time to Full-time (working 30 hours or 
more per week) – May enroll in all benefits offered to full-time employees. (Marriage certificate 
required to add spouse/birth certificate to add children/affidavit for domestic partner).

•	 Full-time Short-term Employees—May enroll in all benefits when first hired ONLY.  If coverage is 
dropped employee will be subject to Late Entrant Rules.  If employee’s contract is renewed after the 
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first day of school, he/she will receive a new “Hire Date”.  Employee is considered a new hire and may 
enroll in benefits at that time.    

•	 Involuntary Loss of Coverage—Complete Enrollment/Change form to add the coverage you and 
your eligible family members lost within 60 days of the loss.  Provide Loss of Coverage letter from 
previous employer which specifies who was covered, type of coverage and the date coverage terminated. 
Include required dependent documentation.  Effective date of coverage for you and/or your family will 
be the 1st day of the month following the date you submit your Enrollment/Change form and required 
documentation. If you fail to meet these deadlines, you will be subject to Late Entrant Rules.

•	 Your Child turns Age 26—Complete Enrollment/Change Form.   If you do not complete an 
Enrollment/Change Form, the Plan Administrator will cancel coverage at the end of the child’s 
birthday month and forward a Confirmation Notice.

•	 Change of Address—Complete APS Name/Address Change Form within 30 days of change to ensure 
that your benefit information is updated to reflect new address.

•	 Leave of Absence—For 10 or more consecutive days of absence, contact the Extended Leaves Specialist, 
Human Resources Department at 889-4865 to file for Extended Leave of Absence. Please refer to APS 
Employee Handbook and/or Negotiated Agreement if applicable.

•	 Resignation, Retirement, or Termination—Contact the APS Employee Benefits Department to find 
out when your coverage ends. COBRA continuation of coverage may be available.

Insurance Fraud (Federal and State Insurance Laws Apply)

Anyone who knowingly or willfully makes any false or fraudulent statement or representations shall risk 
forfeiting all employee and dependent rights to coverage or benefits.  APS will take the appropriate 
disciplinary action against the offending official or employee.  
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$$ PIPP Will Save You Money $$
PIPP is a Pre-Tax Insurance Premium Plan (PIPP).  This plan deducts your medical, dental and 
vision premiums from your pay BEFORE TAXES are calculated and deducted.

Reducing your taxable income INCREASES NET TAKE HOME PAY!  This is how PIPP saves you 
money; it's that simple.

WHO IS ELIGIBLE TO PARTICIPATE? 
 All APS employees enrolled in a medical, dental or vision plan.  New employees become eligible 
when their medical, dental or vision plans become effective.

HOW DO I ENROLL? 
All employees are automatically enrolled in PIPP.  However, you can disenroll by checking "No" 
on the enrollment form under the heading PIPP.

HOW DOES THE PLAN WORK?    
Normally, insurance premiums are deducted after FICA and federal taxes are deducted.  This 
means premiums are paid with "after tax dollars".  With this plan, the premiums are deducted 
from your salary before FICA and federal taxes are calculated.  This reduces your taxable income 
by the amount of your premium(s).  At the end of the year, your medical, dental and/or vision 
premiums will not be included in your reportable W-2 income (but will show in another box on 
your W-2), and will not be subject to federal or state income taxes.  PIPP is regulated by Section 
125 of the Internal Revenue Service Code.

IF I WAIVE PIPP NOW, CAN I ENROLL LATER?  
Your next opportunity to enroll in PIPP would be at next years switch or open enrollment period.  
Late enrollments are not allowed under IRS regulations. 

WHAT'S THE CATCH?  
There is really no "catch".  PIPP is a fully legal plan under the IRS.  There are three situations why 
PIPP may not be advantageous:

1)	 A lower FICA base may affect your Social Security retirement benefit slightly depending on 
how far in the future retirement begins.  Please consult your financial advisor.

2)	 Current tax laws allow employees who itemize deductions to deduct insurance premiums 
on their federal income tax forms.  If you participate in PIPP, you will not be able to deduct 
medical, dental or vision premiums.  Please contact your tax advisor.

3)	 There are rules for tax credits for people with young children covered by employee paid 
health plans when premiums are paid after taxes.  These rules are complex.  Consult your 
tax advisor. 

WHAT IF I CHANGE OR DISCONTINUE MY INSURANCE 
COVERAGE DURING THE YEAR?  
 If a family status change has occurred, you have 60 days from the change to change your insur-
ance and PIPP.  Family status changes includes: marriage, divorce, birth or adoption of a child, 
the death of a dependent (spouse or child), change in spouse's employment (new job or lost 
job), and change in employment (part time from full time, leave of absence) that impact your 
benefits. 



A l b u q u e r q u e  P u b l i c  S c h o o l s

2011 Employee Benefits Handbook  •  9

Albuquerque Public Schools Flexible Spending Account Summary
What is a Flexible Spending Account? 
A Flexible Spending Account (FSA) is a tax-free account that allows you to pay for essential health care expenses that are not 
covered, or are partially covered, by your medical, dental and vision insurance plans; or pay for child/dependent care expenses.
By contributing a portion of your payroll dollars into your FSA on a pre-tax basis, you can save from 25% to 40% on the cost of
eligible expenses you are already experiencing.  You save money to pay for your out-of-pocket healthcare expenses, including
prescription drug costs, medical, dental, vision and hearing expenses and/or your child or dependent care expenses, including
day care, baby sitting, in-home care for older dependents and before & after school care expenses.

When you enroll in an FSA, you decide how much to contribute to each account for the entire Plan Year.  For the Health Care
FSA you can set aside from $48 - $3,000 per year; and for the Dependent Care FSA you can set aside from $48 - $5,000 per
year. The money is deducted from your paycheck pre-tax (before Federal & State income taxes and FICA taxes are deducted) in
equal amounts, over the course of the plan year.  After you incur expenses that qualify for reimbursement, you submit claims
(reimbursement requests) to ASIFlex to request tax-free withdrawals from your FSA to reimburse yourself for these expenses.

It’s as Easy As: -1- Deciding your Annual Election  -2- Incurring Expenses  -3- Submitting Expenses to Get Your Tax Break 

Reduce your health care and child care expenses by 25% to 40% by using your FSA!

Health Care FSA Overview: 
The Key to getting the most out of your Health Care FSA is to maximize your contributions based on the 
expenses you, or any of your tax dependents, anticipate incurring during the plan year.  To plan your 
annual election amount: 
1) Review the list of eligible expenses 
(www.asiflex.com has a comprehensive list).  
2) Review your medical expenses from last 
year.
3) Write down any additional eligible 
expenses you anticipate incurring in the 
coming year. 

4) Be sure to include at least some money to cover your 
deductible expenditures. 
5) Estimate your cost for each of these FSA eligible 
expenses.  (Don’t forget that your tax dependents’ 
expenses qualify, too, even if they are on a different 
health insurance program.) 

Partial list of qualified medical expenses: 
Deductibles 
Copays 
Doctor’s fees 
Dental expenses 
Prescription glasses 
LASIK surgery 
Prescription drugs & insulin 
Chiropractor’s fees 
Over-the-counter meds (will require a prescription in 2011)
Orthodontia (See specific requirements) 

Check out www.asiflex.com for more eligible expenses 

Your FSA cannot be used for:
Insurance premiums 
Cosmetic procedures (such as face lifts, teeth whitening, 
veneers, hair replacement, etc.) 
Clip-on or nonprescription sunglasses 
Toiletries 
Long-term care expenses 
Drugs, herbs, or vitamins for general health and not 
used to treat a medical condition 
Warranties

What healthcare expenses can I use my Healthcare FSA for? 

Purchasing with Pre-Tax Dollars 
The below examples assume a net tax rate of 30%.  Your personal tax rate may vary, and your savings will vary 
according to your net tax rate.  Utilize our Tax Savings Calculator (found at www.asiflex.com) to estimate your 
expected savings based upon a number of variables. 

Price - Net Cost = Tax Savings 
Deductibles for Adults (2) $1,000 $700 $300
Deductibles for Children (2) $1,000 $700 $300
Eyeglasses $400 $280 $120
Prescription Co-pays (annual) $360 $252 $108
Chiropractic services $240 $168 $72
and many others…
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Albuquerque Public Schools Flexible Spending Account Summary

Depe

SA.  The IRS allows no more than $5,000 per household ($2,500 if you are 
arried and file a separate tax return) be set-aside in the Dependent Care FSA in a calendar year.

ndent Care FSA
Dependent Care FSAs create a tax break for dependent care expenses (typically child care or day care expenses) that enable you to 
work.  If you are married, your spouse must be working, looking for work or be a full-time student.   If you have a stay-at-home 
spouse, you should not enroll in the Dependent Care F
m

Please note that IRS regulations disallow reimbursement for services that have not yet been provided, so even if you pay in advance for 
your expenses, you can only claim service periods that have already occurred.  Eligible expenses include day care, baby-sitting, & 
general purpose day camps.  Ineligible expenses include overnight camps, care provided by a dependent, your spouse or your child 
under the age of 19 & care provided while you are not at work.

General FSA Information: 

Important Note -- Use It Or Lose It
Claims for either the Healthcare FSA or Dependent Care FSA must be incurred during the eligible period of coverage AND submitted to 

laimed dollars remaining in your account will be forfeited to your employer.     

roll in the FSA program each year (even 

Y
of your plan ye gins.  For the 

ependent Ca at point, but
quests in excess of this amount will be reimbursed as additional deductions are taken from your paycheck.  You may submit 

quently, as you prefer.  

ASIFlex in a timely manner each year.  Any unc

Remember you must re-en
if you don’t want your deduction amount to change).

When can I start requesting reimbursement?
ou can start submitting requests as soon as services are provided, but eligible expenses can only be incurred on, or after, the first day 

ar.  For the Health Care FSA, the full annual contribution amount is available on the date your enrollment be
re FSA, you are allowed to be reimbursed only up to what you have had deducted from your paycheck at thD

re
reimbursement requests for either account as frequently, or infre

To request reimbursement from your FSA, you must fax or mail a completed Flex Claim Form (found online at www.asiflex.com) and 
supporting documentation to ASIFlex at:

Toll-free fax: 1-877-879-9038 OR Mail to:   ASIFlex 
P.O. Box 6044

ow will I receive reimbursement?
 reimb  via direct deposit and you want your reimbursements to continue going

to the same checking or savings account, you do not  new direct deposit form.  Your direct deposit information will stay 
 year-to-year until you request otherw FSA program, the default reimbursement method for

SIFlex will be to mail you a check.  However, you also have the option to sign up to receive reimbursements by direct deposit to a 
n up form will be included with your welcome packet that you receive shortly after

H
If you are already enrolled to receive your FSA ursements

have to fill out a
the same from
A

ise.  If you are new to the 

checking or savings account.  A direct deposit sig
enrolling.  You can also find this form online at www.asiflex.com.  Once you sign up for Direct Deposit, your banking information will 
stay the same from year to year until you tell ASIFlex you would prefer deposits to a different bank account. 

Whom do I contact if I have questions? 

ASIFlex Customer Service 1-800-659-3035
Monday – Friday, 6 a.m. – 6 p.m. Mountain Time

Columbia, MO 65205-6044 

Saturday, 8 a.m. – 12 p.m. Mountain Time 

-mail asi@asiflex.comE

ASIFlex’s Web site   www.asiflex.com
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When your health has a plan of its own.
It's good to know Presbyterian Health Plan.

Presbyterian has a long tradition of serving the employees of Albuquerque Public Schools

(APS) and their families.

APS offers employees an Open Access Plan through Presbyterian, which has been specially

designed to give you more freedom to manage your own health care. Here are some

highlights of what the plan gives you:

• Freedom to choose. You have two health plan choices - a High Option and a Low Option.

• Freedom to see any doctor. This includes Presbyterian providers and facilities, as well as

other in-network and out-of-network providers. You can also receive in-network benefits

nationally with thousands of providers in the MultiPlan/PHCS network. Visit www.phcs.com

to locate participating providers.

• Freedom from referrals. The new plan lets you go to a specialist without getting a referral

from your Primary Care Physician.

• Freedom to travel. You’re covered under the new plan when you travel to other parts of

the state and even around the U.S.

• Freedom from catastrophic financial worries. The plan protects you from catastrophic

healthcare costs by setting a limit on out-of-pocket costs during the calendar year.

• Freedom to receive routine and preventive care without a co-pay when using in-network

providers.

Customer Service Center 923-5600 or 1-888-ASK-PRES

www.phs.orgPresbyterian Health Plan
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923-5600 (Albuquerque area)
1-888-ASK-PRES (1-888-275-7737)
www.phs.org

Feel better. Stay healthy. Live well.
Providing health care to New Mexico for over a century, Presbyterian is uniquely woven into the fabric of this
state. Being community owned, we are dedicated to improving the health of individuals, families and
communities and will be here when you need us. As an active partner with Albuquerque Public Schools, we
provide members with the tools they need to feel better, stay healthy and live well.

NurseAdvice New Mexico 1-866-221-9679
Registered nurses are available 24 hours, 7 days a week to answer questions about specific health problems and
to provide assistance with self-care of minor illnesses or injuries.

Value Added Discounts
Presbyterian members receive valuable discounts for acupuncture, chiropractic care, massage therapy, hearing
hardware, and more through participating BenefitSource providers.

Smoking Cessation Program
If you’d like to quit smoking or using tobacco products, call the Tobacco Quit Line, 1-888-840-5445,
for confidential support at no additional cost.

Presbyterian Health Plan
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Health Management Program Guide

Screening Reminders and Programs
Reminders are regularly sent by mail or phone calls to encourage members to get preventive screenings such
as mammograms and pap smears when they are due. To help provide mammography screenings, we can
provide a mobile screening van for communities throughout the state of New Mexico. Additionally, our

state-of-the-art automated phone response system contacts members to discuss relevant health topics, and our quarterly member
newsletter publishes preventive healthcare guidelines that outline recommended screenings by age.

Smoking Cessation Program
Members who want to quit smoking or using tobacco products can call the Tobacco Quit Line at 1-888-840-5445 for confidential
support at no additional cost.

Discounts for Acupuncture, Massage Therapy, Chiropractic and Vision Services
Our partnership with BenefitSource and Vision Service Plan (VSP) brings you member-only discounts for alternative medicine
and vision services. Simply present your Presbyterian Member ID card to their participating providers and receive as much as 35%
offservices like massage therapy, hearing hardware, vision exams and supplies, acupuncture, and chiropractic treatments.

WebMD Health Manager 1

powerful Health Risk Assessment (HRA) tool that helps members identify personal health risks, provides recommendations for

Record tool that allows members to securely compile and store immunization records, medical history, allergies, and more to
create a health record summary for their physicians.

Complex Case Management
Our nurse case managers help members with complex care needs navigate the healthcare system and find
resources for their treatment.

Benefit Certification
Nurse care coordinators provide short-term care coordination to ensure that members receive the most from their health plan
benefits.

Staying
Healthy

Getting
Better

Health
Management

We believe in our purpose to improve
the health of individuals, families, and
communities. That’s why our coordinated
approach to health management strives to
help members maintain healthy lifestyles,
as well as help improve and manage
more complicated medical conditions.

Presbyterian Health Plan provides members a number of tools to help better manage all health conditions, 
including: 
• Direct access to medical advice any time, day or night through NurseAdvice New Mexico – 1-866-221-

9679.  

• Help with managing chronic conditions  through our internal disease management program Presbyterian Healthy Solutions 
– (505) 923-5487 or 1-800-841-9705. 

• An online WebMD Health Manager site featuring up-to-date health information and resources to help create a personalized 
health improvement – www.phs.org/phs.healthplans/online

• Useful diabetes education and support through our Certified Diabetes Educators via the Diabetes Resource Line – (505) 
923-5017 or toll-free at 1-866-634-2617.     
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Inpatient Support
Nurses and other clinicians work together to create a strategic care plan for members after being discharged from the hospital.

Retrospective Review
Clinicians review insurance claims to ensure appropriate care.

NurseAdvice New Mexico
Members may call NurseAdvice New Mexico toll-free at 1-866-221-9679, any time day or night, any day of the year, to receive
confidential medical advice at no extra cost.

Radiology Consultation Program 2

We’ve partnered with a nationally recognized radiology benefit manager to provide physicians with up-to-date ordering guidelines
and best practices for radiology utilization.

“Baby and Me” Care Coordination
For high-risk pregnancies, a Case Manager will work with the attending physician to ensure the mother receives the necessary
medical services.

Help with Managing Chronic Conditions 2

Presbyterian Healthy Solutions is an innovative disease management program that helps members improve
their health by better managing chronic medical conditions such as diabetes, high blood pressure or asthma.
�is program is customized for each member and is staffed by a well-trained group of physicians, nurses,
and other professionals who provide valuable education and personalized coaching.

Behavioral Health Crisis Line
�e Behavioral Health Crisis Line, (505) 923-5491 or 1-866-593-7431, is available 24 hours a day, seven days a week to assist
members with urgently needed behavioral health interventions.

Behavioral Health Care Management
Licensed clinicians help coordinate discharges from the hospital to ensure on-going follow-up care.

Medication Therapy Management 2

Clinical pharmacists work directly with members and providers to give guidance on drug therapy to help members get the most
out of their pharmacy benefits.

Healthy Advantage Wellness Program
A partnership with our enrolled employer groups with 200+ employees who are interested in improving the
health of their employees. Healthy Advantage is optional for self-insured groups for an additional fee. Program
components include:
– Health Risk Assessment (HRA)
– Employer-specific clinical reports
– Onsite screenings
– Customized health fairs
– Educational materials

1Available to members enrolled in a fully insured Employer Group plan, Individual plan (excluding the Individual Care plan), and certain ASO plans.
2 Standard benefit for fully insured employer groups only; optional for self-insured employer groups for an additional fee.

[MPC060906]
PHP07092

Living with
Illness

Healthy
Advantage
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APS Open Access Plan High and Low Option Comparison 

Presbyterian Customer Service Center – 505-923-5600 or toll free 1-888-275-7737

 

In-Network 
Care 

Out-of-
Network4 

In-Network 
Care 

Out-of-
Network4 

 Member Copay/Coinsurance Varies depending on service; see below 
Member Deductible (Calendar 
Year) 

Single 
Two - Party 
Family 

None 

 
$300 
$600 
$900 

 

$150 
$300 
$450 

$300 
$600 
$900 

Out-of-Pocket Max (Calendar 
Year) 

Single 
Two – Party 
Family 

$2,000 
$4,000 
$6,000 

$3,500 
$7,000 

$10,500 

$2,000 
$4,000 
$6,000 

$4,000 
$8,000 

$12,000 

 

Lifetime maximum Unlimited (Certain services are subject to Calendar Year and/or 
lifetime maximums or are limited per condition.) 

 Pre-existing Limitation (Does 
not apply to pregnancy, newborns, 
and newly adopted children, or 
dependents under 19 years of age. 

• No Pre-ex if prior creditable coverage 
• New enrollees – 6 months 
• Late enrollees – 18 months 

Physician 
Services 

 
Office Visit  

Non-Specialist 
 
 
Specialty care 
 
 
Surgery in Office 

 

 
 
$25 office visit 

Copay 
 

$35 office visit  
Copay 

 
Included in office

visit Copay 
 

 
 

30% 
 
 

30% 
 
 

30% 
 

 

 
 

20% 
 
 

20% 
 
 

20% 
 
 

 
 

40% 
 
 

40% 
 
 

40% 
 
 

 Preventive services (Deductible 
waived) 

Routine physicals  
Well child care including vision and 

hearing screening (through age 
17) and Immunizations 

    
Adult Wellness and Related Testing 

(including routine Pap tests, 
cholesterol tests, urinalysis, 
Mammogram, Colonoscopy 
etc.,) and Immunizations 

      
Family Planning 

Birth Control injections,  
Insertion/removal of birth      

control devices 
Surgical sterilization in office 

 
 

No Copay 
 
 
 
 
 

No Copay 
 
 
 
 
 
 
 

Included in 
office visit 

copay 
 

 
 

30%5 

 

 

 

 

 

30%5 

 

 

 

 

 

 

 

30% 

 
 
Plan pays 100%
 
 
 
 
 
Plan pays 100%
up to maximum 
of $250.  After 

$250, deductible 
and 20% 

Coinsurance 
apply 

 
20% 

40% 
(deductible 
waived for 
certain test) 

40% 
(deductible 
waived for 
certain test) 

 
 
 
 

40% 
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APS Open Access Plan High and Low Option Comparison 

 

In-Network 
Care 

Out-of-
Network4 

In-Network 
Care 

Out-of-
Network4 

Physician 
Services 
(continued) 

Allergy Testing and Treatment 
 
Allergy injections only 
Allergy extract preparation 

$35 office visit 
copay 

No copay 
No copay 

30% 
 

30% 
30% 

20% 
 

20% 
20% 

40% 
 

40% 
40% 

PET1, MRI1, CT Scans1 $50 Copay per 
test 

30% 20% 40% Outpatient 
Diagnostic 
Testing Other Laboratory  

Other X-rays 
No Copay 
No Copay 

30% 
30% 

20% 
20% 

40% 
40% 

Hospital 
Services 

Hospitalization 1  (includes room 
and board, Inpatient Physician 
care- Physician visits, surgeon, 
anesthesiologist, laboratory & x-
ray) 

 
Inpatient rehabilitation services1  

 

 

Observation Stay 

$750 Copay per 
Admission 

 
 
 
 

$750 Admission 
Copay 

 
$75 Copay 

30%2 
 
 
 
 
 

30%2 
 
 

30% 

20% 
 
 
 
 
 

20% 
 
 

20% 

40%2 
 
 
 
 
 

40%2 
 
 

40% 
Sleep 
Studies 

Inpatient1 

 
Sleep Labs (two nights) 

$750 Admission 
Copay 

$100 Copay 

30%2 

 
30% 

20% 
 

20% 

40%2 

 
40% 

Inpatient Surgery1, Covered as part of 
Hospitalization 30%2 20% 40% 

Outpatient Surgery1, $100 30% 20% 40% 

Surgical 
Services  

Office Surgery  Included in 
office visit 

Copay 

30% 20% 40% 

Physician/midwife services 
(delivery, prenatal, postnatal 
care) 

 
 
Genetic Testing and counseling 

$35 copay – 
initial visit only; 
all other visits 

no copay 
 

Copay based on 
Service 

 

30% 
 
 
 
 

30% 

20% 
 
 
 
 

20% 

40% 
 
 
 
 

40% 

Hospital Admission1 $750 Copay per 
pregnancy 

 

30%2 20% 40%2 

Maternity 
Services 
 

Routine nursery care for newborns 
 
Home Birth 

No Copay 
 

No Copay 

30% 
 

30% 

20% 
 

20% 

40% 
 

40% 
Urgent 
Care 
Services 

Urgent Care Facility $40 Copay 30% 20% 40% 

Emergency room visit – Hospital 
charges Emergency 

Services Emergency room – Physician 
charges 

$120 Copay6 20% 

Ambulance Ambulance – Emergency  
Air Transport 

No Copay 
No Copay 

30% 
30% 

20% 
20% 

40% 
40% 

Presbyterian Customer Service Center – 505-923-5600 or toll free 1-888-275-7737
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APS Open Access Plan High and Low Option Comparison 

 

In-Network 
Care 

Out-of-
Network4 

In-Network 
Care 

Out-of-
Network4 

Mental 
Health 

Outpatient services1 

 
Inpatient services1 

 

Partial Hospitalization1  
(waived if admitted inpatient) 
two partial hospitalizations equal 
one inpatient day 

$35 Copay per 
visit 

$750 Copay per 
admission 

$750 Copay per 
admission 

30% 
 

30%2 

 

30%2 

20% 
 

20% 
 

20% 

40% 
 

40%2 

 

40%2 
 

Substance 
Abuse  

Outpatient services1  
 
Inpatient services1 

 

 

$35 Copay per 
visit 

$750 Copay per 
Admission 

30% 
 

30%2 

20% 
 

20% 

40% 
 

40%2 

 Partial Hospitalization 1 

(waived if admitted inpatient) 
two partial hospitalizations equal 
one inpatient day  

$750 Copay per 
Admission 

30%2 20% 40%2 

Other 
Services 

 
$35 Copay per 

visit 

 
30% 

 
20% 

 
40% 

 

Alternative therapy3 (e.g. 
Acupuncture, Chiropractic, 
Massage therapy, and Rolfing)  

($1,500 combined In-Network 
and Out-of-Network Calendar 

Year maximum) 

(20 Visits per Calendar Year) 

Biofeedback (for specified medical 
conditions only) 

$35 Copay per 
visit 

30% 20% 40%  

Cardiac or Pulmonary 
Rehabilitation – Outpatient 

$35 Copay 30% 20% 40% 

 Chemotherapy and/or Radiation 
Therapy 

No Copay 30% 20% 40% 

 Dialysis No Copay 30% 20% 40% 
 Dental Services (for specified 

medical conditions only 
Copay based on 

service 
30% 20% 40% 

Durable Medical Equipment 
Prosthetics and Orthotics and 
appliances1 

15% 30% 20% 40%  

No Copay No Copay No Copay No Copay 
 

Hearing Aids – (Limited to school 
aged children under 18 years old 
(or under 21 years of age if still 
attending high school). 

The plan pays 100% of the allowed amount up to a maximum of 
$2,200 every 36 months “per hearing impaired ear” 

 Home health care1 No Copay 30% 20% 40% 
 Hospice1 No Copay 30% 20% 40% 
 Bereavement counseling(limited to 

3 sessions during the Hospice 
benefit period) 

    

 Respite care (limited to 5 
continuous days for each 60 
days of Hospice care. No more 
than two respite stays allowed) 

    

Presbyterian Customer Service Center – 505-923-5600 or toll free 1-888-275-7737
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APS Open Access Plan High and Low Option Comparison 

 

In-Network 
Care 

Out-of-
Network4 

In-Network 
Care 

Out-of-
Network4 

Other 
Services 
(Continued)

Infertility related services Copay based on 
service 

30% 20% 
(Diagnostic 

only) 

40% 
(Diagnostic 

only 
 $35 copay per 

visit 
30% 

 
20% 40% 

 

Physical, Occupational and Speech 
Therapy1,3 

(combined maximum of 60 visits 
per condition per Calendar Year) 

(combined maximum of 50 
visits per condition per 

Calendar Year) 
 $750 Admission 

Copay 
30% 20% 40%2 

 (max. 60 days per Calendar 
Year)  

(max. 50 days per Calendar 
Year) 

 

Skilled Nursing Facility1,3  

Admission copay waived if admitted within 72 hours 
 Smoking cessation 50% 50% 20% 40% 
Trans-

plants 
Coverage for human organ 

transplants1,3 (refer to booklet for 
complete details on transplant 
coverage and call for case 
management services) 

Applicable 
Copay based on 
place of service 

No benefit 20% No benefit 

Prescrip-
tion Drugs 

Administered by Medco5.  Call Medco at 1-866-563-9297 

1 Certain services are not covered if Benefit Certification is not obtained from the plan administrator.  See Section 2 of the Summary 
Plan Description for a list of services requiring Benefit Certification.. 

2 Admission review is required for Inpatient Admissions.  You pay a $300 penalty for all facility services if approval is not obtained. 
3 This benefit includes an annual maximum payment, annual visit limitation, and/or lifetime visit limitation.  See Section 2 and 4 of 

the Summary Plan Description for more details. 
4If you choose to receive routine care from Out-of-Network Providers, payments by Presbyterian Health Plan for Covered Services 

will be limited to Reasonable and Customary Charges.  For care other than Emergency or Urgent care, you will be responsible for 
any balance due above Reasonable and Customary charges 

5 Not subject to the Deductible. 
6 In-network Deductible applies for both in and out of network  

 

Presbyterian Customer Service Center – 505-923-5600 or toll free 1-888-275-7737
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Educational Retirement Board Plan
Employees who work more than 25% of the time (.25 full-time-equivalents) are mandated by the New Mexico 
Educational Retirement Act to participate in the retirement plan administered by the Educational Retirement Board 
(ERB) in Santa Fe. Participation in the plan begins the first day of the month following date of hire. APS and the 
employee are required by State law to contribute to this retirement plan. The details regarding APS and employee con-
tributions, vesting, administration, and investments are provided in the Summary Plan Description, made available 
through the ERB website at www.nmerb.org

For additional information regarding the balance in your ERB account and to receive retirement estimates, please 
contact the Educational Retirement Board at:

Educational Retirement Board • PO Box 26129 • Santa Fe, NM 87502-2129 • (505) 827-8030
or

Educational Retirement Board • 6201 Uptown Blvd. NE, St. 204 • Abq, NM 87110 • (505) 888-1560

                    403(b) Voluntary Retirement Savings
A 403(b) plan is a tax-deferred contribution plan permitted by a section of the Internal Revenue Code, section 
403(b). This Code Section allows those employed by certain employers to participate in a tax-deferred savings plan/
tax-sheltered account (TSA).  The IRS defines qualified employers to include public school systems.

All common law employees (except student workers) willing to contribute at least $15.00/month, are immediately eligible to 
make contributions under the Plan through a voluntary payroll deduction.  A third party administrator manages the pro-
gram for APS. To participate in the program, make changes to existing accounts, or keep your name and address cur-
rent, please contact:

National Plan Administrators (NPA) • PO Box 161630 • Austin, TX 78716
(800) 880-2776 •  Fax (512) 275-9397  •  www.natlplan.com

403(b) Employee Handbook
The Employee Handbook is located at NPA’s website www.natlplan.com, select “For Employees”, under TSA, “Select 
your State/Employer”, then select “403(b) Employee Handbook”.

Approved Providers
Employees can open an account with an approved provider. For a current APS approved vendor list, log onto NPA's 
website, www.natlplan.com, select "For Employees", then,” 403(b) Administration and Forms”.

You Decide How Much to Contribute
You can contribute a minimum of $7.50 per pay period ($15/month) to a maximum allowable amount set by the 
IRS. The maximum allowable amount can change each year.    

When You Can Enroll
All documents/changes must be received by NPA no later than the 20th day of the month to start the first day of the 
following month.

Why Save for Retirement?
As you plan for retirement, you need to keep many factors in mind—

•  Current retirement savings
•  Average life span increasing at a steady pace
•  Social Security can no longer be considered the only source of income

You Reduce Current Taxes by Contributing
403(b) contributions are made on a pre-tax basis. This enables you to pay lower taxes without filing extra tax forms 
and may even lower your tax bracket. 
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ENRICHING LIVES FOR 74 YEARS
Credit Unions are member-owned not-for-profit cooperatives, where each person has one equal share.  Ownership is not 
based on dues, but simply having a $5 deposit in a Regular Share Savings Account. Chartered in 1936 as Albuquerque 
Public Schools Federal Credit Union, New Mexico Educators Federal Credit Union has been committed to helping  
members achieve their financial dreams with quality products and services. We provide no-cost evening workshops and 
comprehensive financial resources on our website. Once you become a member, your family members can also become 
members. As you help spread the word, you further increase “The Power of WE.”

MEMBERSHIP SAVINGS
OPEN YOUR MEMBERSHIP ACCOUNT WITH $5
•	Earn	dividends	on	balances	of	$100	or	more.
•	Use	your	savings,	money	market,	or	line-of-credit	for	overdraft	protection.

THREE CHECKING ACCOUNT OPTIONS 
ESSENTIAL PERSONAL CHECKING 
•	$250	minimum	balance	requirement	to	avoid	a	$3	monthly	service	fee	OR you must have two of the following:
•	E-statements
•	Direct	Deposit
•	Average	monthly	balance	$250	in	other	deposit	accounts

POWER PERSONAL CHECKING
•		Earn	dividends	on	balances	of	$2,500	or	more	and	waive	a	$5	monthly	service	fee.	The	higher	your	balance,	the	

higher your dividend rate.
•	Save	money	on	many	valuable	services.

RELATIONSHIP PERSONAL CHECKING
•		Earn	dividends	on	balances	of	$25,000	or	more	and	waive	a	$10	monthly	service	fee.	The	higher	your	balance,	the	

higher your dividend rate.

EXTRAS WITH ANY OF OUR CHECKING ACCOUNTS
•		Unlimited	check	writing	with	no	fee.
•		Direct	Deposit.
•		Visa® Check Card can earn you cash rewards with our Community Rewards Program; also serves as your ATM card.
•		No-fee	ATMs	–	over	170	CU Anytime®	in	New	Mexico	and	over	25,000	CO-OP Network nationwide.
•		Free	Identity	Theft	Resolution	Service.
•		Anywhere	Advisors	personal	phone	service	Monday	through	Saturday.
•		Lobby	service	at	over	3,400	CU Service Centers credit union offices across the country.

ELECTRONIC BANKING
ANYWHERE ACCESS INTERNET BANKING®     
•		Set	up	automatic	loan	payments	to	New	Mexico	Educators	Federal	Credit	Union	and	other	financial	institutions.
•		Make	balance	inquiries	or	account	transfers,	confirm	checks	have	cleared,	print	images	of	cancelled	checks,	and	

verify deposits and withdrawals. 
•		Unlimited	no-fee	Bill	Payer.		Pay	utilities,	auto	loans,	even	your	doctor	or	day	care.
•		Free	Text	&	Mobile	Banking.
•	Anywhere	Deposit	–	make	deposits	from	your	home	or	office.
•	Track	spending	with	FinanceWorks.	
•	Go	“green”	with	electronic	statements.
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ACCESS 24 AUTOMATED TELEPHONE BANKING
•		Call	Access	24	to	make	account	balance	inquiries,	account	transfers	or	many	other	teller	services.		24/7.
•	Get	current	loan	rates	or	apply	for	a	loan.	24/7.

CREDIT CARDS
VISA® PLATINUM REWARDS 
•		Earn	Bonus	Rewards	Points	for	brand	name	merchandise	and	great	travel	and	vacation	options	just	by	doing	your	

everyday shopping.
•	Competitive	interest	rates.
•	No	annual	fee.
•	21-day	grace	period	to	avoid	interest	charges.
•	Zero	liability	for	fraudulent	use	of	your	card.

ADDITIONAL SAVINGS OPTIONS
MONEY MARKET ACCOUNT –	Earn	higher	dividends	with	a	$2,500	minimum	balance.		Make	deposits	and	
withdrawals in any amount. 

CERTIFICATES –	Earn	competitive	rates	with	a	minimum	deposit	of	$1,000.		Convenient	terms	from	3	months	to	5	years.

INDIVIDUAL RETIREMENT ACCOUNTS –	IRA	Certificates	offer	tax-deferred	earnings	with	a	minimum	deposit	
of	$500.		IRA’s	are	separately	insured	from	your	other	deposits	for	up	to	at	least	$250,000.

HOLIDAY AND VACATION CLUBS	–	Earn	higher	dividends	than	a	regular	savings	account	with	these	automatic	
savings plans.

LOANS 
MORTGAGES –	Whether	you’re	purchasing	or	refinancing	a	home,	come	to	your	Credit	Union	for	a	wide	range	of	loan	
options. Apply securely online or request a pre-approval letter anytime day or night.  

HOME EQUITY LOANS	–	Use	the	equity	value	in	your	home	for	debt	consolidation,	home	improvements,	education	
expenses or emergencies. There are no closing costs. Ask your tax advisor about potential deductibility of your interest 
payments.	Apply	securely	online	24/7.

NEW AND USED AUTO LOANS	–	Low,	new	and	used	vehicle	rates	for	the	two	most	recent	model	years.		Competitive	
rates	for	2002	and	newer	used	vehicles.	Special	program	for	first-time	auto	buyers.

NEW AND USED MOTORCYCLE LOANS	–	Long-term	financing	assures	affordable	monthly	payments.

EXTRA CREDIT LINE-OF-CREDIT –	A	 low-rate	 loan	 for	 emergencies	and	overdraft	protection	 for	 your	 checking	
account.

PERSONAL SERVICES
DIRECT DEPOSIT –	Have	your	paychecks	automatically	deposited	and,	 if	 you	wish,	distribute	 funds	 to	designated	
accounts or set up automatic bill paying.

ADDITIONAL OPTIONS	–	Safe	deposit	boxes	(where	available),	American	Express	Travelers	Cheques,	wire	transfers,	
custodial	and	beneficiary	accounts,	plus	complimentary	$1,000	accidental	death	and	dismemberment	insurance.

For additional information, visit our website, www.nmefcu.org, email us at info@nmefcu.org or call our Anywhere 
Advisors®	at	889-7755	(800-347-2838	from	outside	the	Albuquerque	area).

No-fee CU Anytime®	ATMs	are	available	at	all	our	locations	and	there	are	over	170	throughout	New	Mexico.		When	you	
travel	out-of-state,	you	can	also	use	over	25,000	CO-OP Network ATMs. For maps to all your no-fee, no-surcharge ATMs, 
visit our website.
Directions	to	over	3,400	affiliated	credit	union	branches	nationwide	are	located	on	our	website.	
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LOCATIONS & HOURS

ALBUQUERQUE	•	889-7755

COTTONWOOD - Drive-up available 
10090	Coors	NW,	at	7	Bar	Loop 
Mon. - Thur. 9 a.m. - 5 p.m. 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

JUAN TABO - Drive-up available   
2801	Juan	Tabo	NE,	south	of	Candelaria 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m.

LADERA - Drive-up available  
3205	Coors	NW	(Ladera	Center) 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

MONTGOMERY - Drive-up available 
7517	Montgomery	NE,	west	of 
Pennsylvania 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

NORTH VALLEY - Drive-up available 
6125	Fourth	Street	NW,	at	Guadalupe	 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

PASEO DEL NORTE - Drive-up available 
8321	Palomas	NE	(southwest	corner	of	
Paseo	and	Barstow)
Mon. - Thur. 9 a.m. - 5 p.m. 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

SOUTH  VALLEY –	Drive-up available 
3600	Coors	SW,	south	of	Rio	Bravo 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

UNIVERSITY - Drive-up available  
1801	Lomas	NE,	east	of	 
University	Blvd. 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m.

UNM CAMPUS 
Student	Union	Building,	lower	level 
Mon. - Fri. 9 a.m. - 5 p.m.

UPTOWN - Drive-up available  
6501	Indian	School	NE,	west	of	Louisiana 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

RIO RANCHO • 889-7755 
Drive-up available 
7840	Enchanted	Hills,	west	of	Hwy	528 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m., Sat. 9 a.m. - 1 p.m.

SANTA FE  •  467-6000 

LA MONTAÑITA 
913	W.	Alameda,	west	of	St.	Francis	Drive 
Mon.	-	Thur.	10	a.m.	-	6	p.m. 
Fri. 9 a.m. - 6 p.m. 
Sat. 9 a.m. - 1 p.m.

ST. MICHAEL’S 
Drive-up	available 
1710	St.	Michael’s	Drive,	east	of	Llano 
Mon. - Thur. 9 a.m. - 5 p.m. 
Fri. 9 a.m. - 6 p.m. 
Sat. 9 a.m. - 1 p.m.

SOCORRO • 835-1522  
108	N.	California		 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m.

TAOS •766-2703  
630	Paseo	del	Pueblo	Sur		 
Mon. - Thur. 9 a.m. - 5 p.m., 
Fri. 9 a.m. - 6 p.m.

VALENCIA •889-7755  
Drive-up available 
320 Main, at Luna, Los Lunas 
Lobby:  Mon.-Thur., 9 a.m. - 5 p.m. 
Fri. 9 a.m. - 6 p.m., 
Sat. 9 a.m. – 1 p.m.

EQUAL 
OPPORTUNITY 
LENDER

TELEPHONE SERVICES
ANYWHERE ADVISORS® 
PERSONAL ASSISTANCE
505-889-7755
800-347-2838	from	outside	the	
Albuquerque area. 
Mon.	-	Fri.	7:30	a.m.	-	6	p.m.,
Sat.	9	a.m.	-	2	p.m.

ACCESS 24
24-Hour	Automated	
Phone Service 
505-888-8920	or	800-356-3178

24-HOUR LENDING CENTER
Person-to-Person Service
www.nmefcu.org 
505-888-8920	or	800-356-3178

SERVICE IN SPANISH
Spanish-speaking employees are ready 
to assist you by phone at  
855-5999 and in any of our branch 
offices.

MAILING ADDRESS
Please send all correspondence to 
your Credit Union — including letters 
to	specific	branch	offices	–	to:

New Mexico Educators Federal  
Credit	Union,	P.O.	Box	8530,
Albuquerque,	NM	87198

ONLINE SERVICES
ANYWHERE ACCESS®

WEBSITE
www.nmefcu.org

ANYWHERE ACCESS  
INTERNET BANKING®

BILL PAYER and Text Banking
Register at our website. 

MOBILE BANKING 
https://mobile.nmefcu.org 

EMAIL
info@nmefcu.org

ADDITIONAL SERVICES

BUSINESS SERVICES
505-872-5422	or	800-347-2838

MORTGAGE SERVICES
505-855-5950	or	800-347-2838	  
Apply securely online at  
www.nmefcu.org. 
Click	on	“Mortgage	&	Equity”	

INVESTMENT  SERVICES* 
505-872-5434	or	800-347-2838

*Investment products and services offered 
through CUSO Financial Services, L.P. (CFS) are 
not NCUA/NCUSIF insured, not Credit Union 
guaranteed, and may lose value.  Investment 
Professionals are employees of New Mexico 
Educators Federal Credit Union (NMEFCU) 
and registered  through CFS.  NMEFCU is in 
partnership with CFS (member FINRA/SIPC).

CREDIT PROTECTOR
Click	on	“Loans”	at	www.nmefcu.org. 

BALANCESM FINANCIAL   
FITNESS PROGRAM
Click	on	“Member	Benefits”		  
at www.nmefcu.org.   
Call	toll-free	888-456-2227

IDENTITY THEFT PROTECTION
Click	 on	 “ID	 Awareness	 &	 Security”	 
at www.nmefcu.org.

INSURANCE SERVICES
Manuel	Lujan	Agency
4801	Indian	School	Road	NE,
Albuquerque,	NM	87110
505-266-7771	or	888-652-7771
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Employee Assistance Program (EAP)
A no cost benefit to APS Employees

The Employee Assistance Program (EAP) is an employee benefit of the Albuquerque Public Schools. It provides 
a confidential setting in which employees can discuss problems as well as receive help in finding community 
resources to meet their needs. The primary goals of this APS program are:

•	 To help employees remain productive on the job.
•	 To assist employees with resources to resolve their physical, mental  health, substance abuse, 	

personal and/or family issues that may interfere with job performance	

How can EAP help ME?  EAP offers help to APS employees in times of stress. Employees use EAP services 
for different reasons. Some are having marriage or family problems, some are struggling with job pressures, 
insecurity, depression or anxiety. Some are dealing with a serious illness or some type of loss. Whatever the 
reason or problem, APS employees can feel they will receive confidential, caring, competent, counseling support 
through the EAP.  The EAP staff specializes in helping individuals/groups through:

•  	 problem assessments	 	
•  	 short-term counseling	 	      
•  	 referral services		 	
•  	 mediation of workplace conflict
• 	 crisis intervention	 	 	
• 	 monitoring of medical/substance abuse treatment
•  	 consultation

What are the costs? The services provided directly by the EAP counselors are FREE to all employees. Fees and 
expenses incurred as a result of community referrals are the responsibility of the employee.

Is it confidential? Yes!  Your voluntary contact with EAP is confidential. The intent of the EAP is to provide 
professional counseling services and referrals for those employees who choose to seek help or assistance.

How do I contact EAP?  For assistance, call the EAP at 884-9738 to schedule an appointment.  Your contact 
with the program is confidential. Our hours are 8:00 a.m. to 6:00 p.m. Monday-Thursday, and 8:00 a.m. to 
4:00 p.m. on Fridays. We are located in the APS Service Center (City Centre) 6400 Uptown Blvd., NE, Suite 
480W (one block west of Louisiana on the southwest corner of America's Parkway and Uptown Blvd).
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